IIpoxypaTtypa paiiona pasbscHAET

006 yroJioBHO# OTBETCTBEHHOCTH 32 XHIIIEHHE JJeHEXKHbIX CPeJCTB
¢ 0aHKOBCKHX KapT.

C pasButHeM HHGOPMALHOHHBIX TEXHOJOTHMH TOSBHWICH OCOOBIM BHA
KPAMHHAJIBHBIX MOCATATEIbCTB, COBEPIIEHHBIX C UCIIOIb30BaHUEM ceTH VIHTepHeTa u
KOMMYHHUKaIlMOHHBIX YCTPOHCTB.

Ha mpoTsbkeHHH mocleqHuX JieT HHGOpMalMOHHbIE TEXHOJIOIWH NPUMEHSIOTCS
NpU COBEpUICHHWH XHUINEHWH, CBS3aHHBIX C TIOCATaTENbCTBOM Ha COOCTBEHHOCTH
rocy/iapcTBa, paKAaH ¥ FOPUIUYECKUX JIMLL.

Ha poct uucna Takux NpecTyIUIEHHH OKa3bIBaeT akTUBHOE Pa3BUTHE HOBBIX
($OpM INAaTHBIX YCIYT U CEpBHUCOB, HCIIOJIB30BaHUE NPH pacderax LHUQPPOBBIX CPEJCTB
IUIaTeXeH.

VYronoBHas OTBETCTBEHHOCTH 32 XHINEHHE NEHEXKHBIX CPelICTB ¢ GaHKOBCKOI
KapTel npenycmorpeHa m. «m» 4. 3 cr. 158 VK P® - kpaxa, coBepiieHHas ¢
6aHKOBCKOro cyera, a paBHO B OTHOIIEHHH 3JIEKTPOHHBIX JIEHEXHBIX CpeiacTB (mpw
OTCYTCTBHHM IPH3HAKOB IIPECTYIUIEHHS, IpeaycMOTpeHHOro cT. 159.3 YK P®).

JIns xBanuduKayy o 3ToMy IMyHKTY HE00X0AUMO, 4TOOBI AeHCTBUS BUHOBHOTO
OBLTH TaHBIMH, TO €CTh B OTCYTCTBHE COOCTBEHHHMKA, UHBIX JIUII JIHOO HE3aMeTHO JIA
HUX.

Ecnu xwimeHue c¢ OaHKOBCKOM KapThl COBepLIEHO IiyTeM oOMaHa WIH
37I0yNOTpeOIeH!s] JOBEPHEM, AEHCTBHI BUHOBHOIO KBAUTHQHUUHUPYIOTC 10 CcT. 159 VK
P® (MomeHHHUYECTBO).

Cornacho 1. 17 IlocranoBnenus [Tenyma Bepxosroro Cyna P® or 30.11.2017
Ne 48 «O cynebHo# npakTHKe MO JellaM O MOIIEHHHYECTBEe, IPUCBOSHUH U pacTpaTey,
B CIy4asdX Korja JHIO TOXHTHIO Oe3HaiuyHBIE [IEHEXHBIE  CpEJCTBa,
BOCIIOJIb30BABIINCE HEOOXOAMMOH IS TOYYEHHUs JOCTyNa K HUM KOH(QHASHIHATBHOR
uHpOpMaLUel Nepxarels IUIATeXHON KapThl (HamphMep, NMEePCOHANBHBIMH JIaHHBIMH
BJIaJIeNIblia, JAHHBIMH IUIATEXXHOW KapThbl, KOHTPOJBHOH HMH(OpManuei, nmapoisiMu),
NEPENaHHON 3J0YMBIIUIEHHHKY CaMHM JiepXarelleM IUIaTeXHOH KapTh IO
BO3/ieHcTBHEM oOMaHa WIHM 3JI0yNOTpeOJIeHUs JoBepueM, ACHCTBHA BHHOBHOTO
KBaTH(QHUIMPYIOTCH KaK Kpaxa.

XwullleHHe JEeHeXHBIX CpelCTB C OAHKOBCKOIO CY€Ta, @ PaBHO B OTHOIIEHHH
JNMEKTPOHHEIX JICHEXKHBIX CpPEACTB BO3MOXHO M MyTeM BBOAA, YAAICHHS,
OnoxupoBaHMs, MOAMGUKANMKM KOMIBIOTEPHONH HHpoOpMamum JwOO  HHOIO
BMeIIaTeNbCTBA B (DyHKIIMOHHPOBAHHE CPEACTB XpaHeHHs, oOpaboTKK WM mepeaayu
KOMIIBIOTEPHOH MHQOpMaUMK WIM HHGOPMAIHOHHO-TEIEKOMMYHHKAIHOHHBIX CETel,
YTO ABIAETCA CHELMAIbHBIM BHIOM MOIIEHHHYECTBA H BIEYET YTOJOBHYIO
OTBETCTBEHHOCTbH 110 1. «BY» 4. 3 ¢T. 159.6 YK P®.

Ecnmu pnga storo ObumM co34aHBl, MCIIONB30BaHBl WA PaclpOCTPaHEHEBI
BPEZIOHOCHBIE  KOMITBIOTEpPHBIE IPOrpamMMbl, JEHCTBHS BHUHOBHOIO  TpedOyroT
JOTIOTHUTENBHON KBATU(HUKALMH 110 CT. CT. 272, 273, 274.1 YK PD.



Urobsl obOesomacuth cebs oOT JAeWCTBHH MOIIEHHHKOB, HEOOXOAHUMO
NpUAEPKUBATHCH CIEAYIOMHX PEKOMEHAAIHMH:

- He coobImaTs KOHMHUAEHIHAIBHEIE JaHHbBIE KapThl TPETHUM JIMIaM (CPOK, CVV-
xon u [TH-xox);

- noakmo4uTh yeryry CMC-yBeioMieHH#H 11 KOHTPOIIA 32 CYETOM;

- [TMH-xox XpaHWTh OTAENBHO OT KapTOYKH M IPHKPBIBATH PYKOH KJIABHATYpY
GaHKOMAaTa MJIH TEPMHHAJA B MOMEHT €TI0 BBO/IA;

- YCTAaHOBHTh pPAacXOfHble JIMMHTHl B HHTEpHET-0aHKE WIM MOOHIBHOM
IIPUJIOXKEHUH,;

- HHKOIJa HUKOMY He coolbmars kox u3 CMC ais moaTBepXICHUs OIepalyy,
KOTOPYIO KJIMEHT He coBepiuain (COTpyIHHKHM 6aHka HE BIpaBe 3arpailuBaTh JaHHYIO
UHGOPMALIHIO);

- MocJie BHIABIEHHs (aKTa HE3aKOHHOTO CIIMCAHHA JIeHeT ¢ KapThl HE0OX0aMMO
CPOYHO €€ 3a6IOKMpOBaTh U 0OpaTUTHCS B ONFKaiiinee oTaeneHre 6aHKa.

CobmoieHne  TepedynciieHHBIX Mep OesomacHocTH  moOOH — MOMOXET
NpeJOTBPaTHTh HaHeCeHUe yinepda OT AeHCTBHIM MOLIEHHHUKOB.

Kak o0e3onacuth ce0sl M cBOMX OTH3KHX H BO BpeMsl Pacio3HaTh
«TesiepOHHOr0 MOLIEHHAKA» ?

Haub6onee pacnipoctpanénHbie cniocoObl TelleOHHOT0 MOIICHHUYEeCTBa:

paccbuika CMC coobuieHui:

- ¢ Ipoch00ii 0 TOMOIM OT UMEHH POJCTBEHHHKOB;

- MOTHBUPYIOIIUX 4YeJIOBeKa NEepPe3BOHUTh MO YKa3aHHOMY B HHMX HOMeEpY
Tenedona (Hampumep, B ciayxOy OesomacHocTH 0aHkKa B LEIsAX NpPeROTBpAILEHHA
6moxupoBky 6aHKOBCKOM KapThl). B cirydasx 3BoHKa Ha Takoil HoMep ¢ aOOHEHTCKOro
cueTa rpakJjaHiHa CIIMChIBAaeTCs NEHEe)KHas CyMMa;

- OT JHI@ COTOBEIX OIEpPATOPOB, Mpeajaraloliux MNOJAKIIOYeHHe KakoH-mubo
YCIIYTH, COAEpXaIlUX KOA O TOJyYeHHH pa3lii4HbIX OOHYCOB, IPH 3TOM BBOJA H
OTIIpaBKa MOJOOHEIX KOJOB NMPUBOAWT K CHATHIO NEHEKHBIX CPEICTB;

- YBEIOMIISIOINMX O TOCTYIUIGHHHM Ha CYeT JEHEeXHBIX cpencTB. B nanpHedmem
4eJI0BEKy IIOCTyNaeT TeJe()OHHbIH 3BOHOK OT HEM3BECTHOT'O JIHLA, B XO/E pa3roBopa Kc
KOTOPBIM BBUICHAETCA O CIy4YaHHOM IIONOJHEHUU CYeTa BCJIEACTBUE NONMyIEHHOH
OINMOKH, a TaKXKe MOCTynaeT mpock0a 0 BO3BpaTe JaHHOM JEHEKHOW CyMMBEI.

- IMOCTYILUIEHHE 3BOHKOB OT PaJMOCTaHIMi, MOOMIIBHBIX ONEPAaTOPOB CBA3H O
BBIMTPHILIE B JIOTEPEIO, NIPH 3TOM OT «mobenurtensd TpeGyercs nepeducienne Kakux-

mubo cyMM, K IPUMEpY, Halora Ha A00aBIEHHYIO CTOMMOCTb, BXOJSIIErO B CTOUMOCTE
npusa.

IIpu3naku, ykasbiBalolue Ha BO3MOKHOE COBepIIeHHE
MOIIEeHHHYeCKHX JeHCTBHH:
- 3BOHOK OT HEU3BECTHOI'O WJIM CKPBITOIO HOMEpa
- HECTBIKOBKa B pa3roBope (NPeCTyMHWUKH MOTYT TOATOTOBHTh pedb H
OTPENEeTHPOBATh OTBETHI HAa BO3MOXHBIE BOIIPOCHl, HO OXBAaTUTh BCE€ BapHUAHTHI



pa3BuTHs pasroBopa He MoryT. Heobxomumo mepecnpamiuBarh, YTOYHATH KaKHe-TO
uudpbl WM Ha3BaHWs. MOINEHHHMK MOXeT HayaTh GECIOKOHMTECH, Yy HEro MOXeT
MTOMEHATHCH MHTOHAIMA I0JIoca, MaHepa pedYHd, MOTYT BO3HHKHYTh HENpPeIBHICHHBIC
«HETIONAAKH CBA3W», KOTOPHIE MTO3BOJISIOT €My YWTH OT OTBETaM Ha BOIIPOC

- TpH pa3roBope 1Mo TeledoHy [enaeTcs ynop Ha CPOYHOCTh M HEOTIIOKHOCTH
BOMpOCAa MO BpeMeHH (ake eclM roioc MOX0X Ha 3HAKOMOIO HIIA POACTBEHHHKA,
HeoOXOMMO 3a1aTh €My Napy JIMYHBIX BONPOCOB.ECIM 3BOHHT HODKHOCTHOE JHLIO
WM COTPYAHHK OpraHu3aluu, HeoOXOAUMO BEIACHHTH X 3BaHHE, IOJDKHOCTB, ®UO,
TIOMPOCHTH BpeMsl Ha 00[yMbIBaHHE TIPeIIOKEHNS).

- 3ampOoChl IMYHBIX JAHHBIX (HH [PU KakKHX oOCTOATENhCTBAX HeNb3s coobmaTh
1o TenedoHy CBEIEHHs JUYHOTO Xapakrepa, keM OBl He MpeNCTaBUiCs 3BOHALMHA ((B
TOM 4HcCTie CyAeOHBIMY NPUCTaBaMK, paboTHUKaMK cIyk6b1 moanepxxu 6aHka U T.1.),
HE HA3BIBATH MACMOPTHHIE JaHHBIE, HOMEpa U NUH-KOZIBl OaHKOBCKHX KapT, OPYTYIO
HHPOPMALHIO.

BaxHO NOMHHUTD!
TenedonHoe MOIIEHHHYECTBO MOXET UMETH H 6onee cloxHYI0 (GopMy, ¢ ydacTHEM
HECKOJILKHX MOIIEHHUKOB

- MPECTYNMHUK MOXKET MPeACTABHTHCS pPabGOTHHKOM roCyAapcTBEHHOrO OpraHa u
COOOLIUTE:

- 0 MpHYHTAIONIEHCH AEHENKHON BHIILIATE 110 PEIICHHIO éy,zza,

- MyTeBKH Ha CAaHATOPHO-KYPOPTHOE JIEUEHHE H JIp.,

- Pa3bACHUTH MOPAAOK MX MOJIYyYEeHWS, B TOM 4YMCIle TyTeM oOpalleHusi B MHbIE
rocyAapCTBEHHBIC OpraHbl H yUpexKACHuUs,

- COOOLIMTH 3apaHee MOArOTOBICHHbIE, (UKTHBHBIEC Tee(DOHHBIE HOMEpa, NToCle

3BOHKa Ha KOTOPHIC NPECTYNHBIC IeHCTBUA NPOAOJIKAIOT COBEPHMIATHECA CICAYHOIIHM
Y4aCTHUKOM MOIICHHHYECTBA.

YTo0bI HE CTATH XePTBOH MONIEHHAKOB HEO0X0AHMO IOMHHTD:

-MPECTYNIHAKA JEJAaloT BCE BO3MOXHOE, 4YTOOBI JKEepTBa IIOBEpHiIa B
NPOHMCXOAsIlee, B PpealbHOCTh IIOJYy4YEHHS BBITOABL, JHOO OKa3aHHMsS IIOMOINH B
penieHuy NpoGieMbl POICTBEHHUKY, APYTY;

- TONy4Y¥B MNONOOHOE MpeANIOKeHUe, Henb3sd IPUHUMATh CKOPOIOCTHKHBIX
peleHui;

- Heo0X0aMMO 00s3aTENIEHO MIOCOBETOBATHCS C APY3bAMH, pOACTBEHHUKAMH, oﬁpa'm’rc;l
B OpraHbl NOJHLIMH.

He paii o6mManyTh ce6s MomeHHAHKaM!
He oTBeyatiTe Ha Takoe CMC:

- KapTa 3a6710Kk1poBaHa, vHpopMarws 1o Tern. XXXX;

- BBl BBIMIPaj¥ aBTOMOOMIb (MM ApYroi leHHBIH npu3), HHGOpMaLys Ho Tell.
XXXX;

- oniojiHenye cyera Ha 20 000 py6uneit, nrpopmarus o ten. XXXX;




- HAallOMMHa€M IIOTaCHTh 3a3JI0JDKEHHOCTh 10 KpeauTy, MHOMpMalMs Mo Tell.
XXXX;

- MaMa y MeHs npobiieMsl, TOTOM Bce 00BsCHIO, nmepeBenu 500 pyOneii Ha Ten.
XXXX;

MomeHHUKH NUTIOT «IIHChMAa CYACThs» U XKIYT, IIOKA BbI ITOTOJIHATE MX KOIIEJIEK
CBOMMH JAeHbramu!

MomeHHHKH NpeaiaraoT no akiHH yABOHThL NEHCHIO, 3apaboTHyI0 mJjary,
nomoub nonasmemy B JITII poncrBeHHHKY, BHe OuepeaH MPOHTH MeJHLIHHCKOE
obciexoBanue u Apyroe.

- He IlepefiaBaiiTe U He ePEeYHCIIATe JeHbI'M HE3HAKOMLIAM;

- HNOBEPHBTE IMNMOCTYIIHBIIYIO HHq)OpMaH.HI'O, MO3BOHHUTE POACTBECHHHMKAaM HJIIH B
IMOJIMITHIO.



